
P2T Converter License/Service Terms

1. P2T Converter License
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Please note that upon installation of P2T Converter, its license is bound to the device’s 

MAC address. Such license is thus not transferrable. In case of device hardware failure 

that requires re-installation of the converter license on another device, Atrust will 

provide special service allowing a customer to bind the purchased converter license to 

another device with a different MAC address. Such service is available within twelve 

months after Atrust’s delivery date of the purchased P2T Converter (“Service Period”). 

However, if the customer can provide purchase proof indicating the request is made 

within twelve months after the purchase of the original P2T Converter, the Service 

Period may start from purchase date instead. The old license is renewed and replaced 

in its entirety by the new license. The service is available for one time for each 

purchased P2T Converter. The customer will be required to declare and agree in 

advance not to use the previous license on the device with the old MAC address 

anymore.

Atrust software is licensed pursuant to Atrust’s End User License Agreement. All rights 

not expressly granted in End User License Agreement are reserved by Atrust.

2. Software Support

Atrust provides free software updates for the product within three years after the 

product end of life. Updates will be provided regularly as Atrust deems appropriate.
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